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ABSTRACT

This study has attempted to investigate the impasilience and psychological well-being on percgive
organizational support. Regarding the research ctibgs and nature, this study was of applied andcrigtive-
correlational types respectively. The populatiortte$ study was all employees working in the depftyrban districts.
For resiliency we use standard questionnaire ofnGoand Davidson (2003), for psychological welldgeiReef (1989)
and finally for perceived organizational supportiwwg use Eisenberger and associates (1986). Cowadidity of the
guestionnaires was approved by experts from urniyeasid municipality. Besides, construct validitf @rganizational
citizenship behavior questionnaire was approvedgufactor analysis. The reliability of the questiaire was approved
using Cronbach's alpha coefficient. The resultswslb that between psychological well-being and iesdly, just
resiliency can forecast organizational citizendtmavior and one unit increase in resiliency le@.®! units increase in
organizational citizenship behavior. Based on tbesults components of organizational citizenshipab&h includes
humanism and conscience to do through psychologietitbeing and resiliency and attention comporserd civic virtue

through resiliency are predictable.
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